CrystalSoft Networked

There are certain advantages to running Crystalsoft on a network server rather than running several instances on local PC’s. 


One advantage is shared access to saved quotes. A quote can be saved to the database and on a network-set-up all other networked users can see and retrieve that quote. Other data like discounts, vendor glass prices and saved customers are also globally available. 

Version control also becomes centralized. Rather than each user needing to update their software individually, this can be accomplished for all users by updating the server install. The one caveat is that all users must close the program while attempting to post an update otherwise an error similar to ”can’t create output file” will occur. 

Crystalsoft needs some caressing to work across a network. The instructions below should get your software networked in no time.
On the Server:

· Install the program to the default folder (c:\Configurator). 

· Update and License it.

· Ensure that it is working properly locally.

· Navigate to the default folder and set it as a Shared folder

· Allow Full Control to "Everyone" 

· Optionally, allow full control to individual groups and/or users

· A helpful tip is to download and save the componenets installer program (Componenets.exe) to Configurator/Support folder. This will give you quick access to it when attending to user workstations

Then on each Users pc:
· Map a letter drive to the Server/Shared folder that the program is in. 
· Download and install Components.exe on each client machine. This installs all the ocx/dll files locally where they are needed. 

· On the users desk top manually create a shortcut to SoutheasternAluminumVendor.exe in the recently created mapped drive.
